Working together

How Bankhall worked with Firm B to
restructure their operational model

Chapter 6:
How we
support you

About Firm B Overview
Firm B is a large, national
financial planning
business specialising
retirement planning.

Firm B approached Bankhall for
support with defining a more efficient
business structure, and to streamline
the firm’s customer journey, advice
processes, and use of technology.
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